
Experience MultiM
edia Monkey

2010 - P
resent Sarasota, FL

IT / W
eb / G

raphic Design / O
wner

K & B Towing

2019 - 2020 Sarasota, FL

IT / P
artner / B

usiness 

Sea Breaze Family Magazine

2012 - 2013 Largo, FL

IT / W
eb / G

raphic Design / O
wner

SingleFatherHelp.com

2007 - 2010 Franklin, NC

IT / W
eb Design / O

wner

Pinellas Realtor Organization

2006 - 2007 Clearwater, FL

Help Desk Support

Westwood College

2005 - 2007 Denver, C
O

Full Time Student

Knolls Atomic Power Lab

2003 - 2004 Troy, N
Y

Help Desk / Advisor FBI Clearance

Carrier / U
nited Technologies

2002 - 2002 Syracuse, NY

PC Rollout

NY State Attorney General

2001 - 2002 Troy, N
Y

Help Desk

NY State DOT

2001 - 2001 Albany, N
Y

PC Rollout

FairPoint Communications

2000 - 2001 Albany, N
Y

Project Manager

Carrier / U
nited Technologies

1999 - 2000 Syracuse, NY

Senior Technical Support

Cyberian Outpost

1998 - 1999 Kent, C
T

Senior Technical Support / P
roject 

Manager

Reuben H. Donnelly

1997 - 1998 Liverpool, N
Y

IT Team Leader / N
etwork Engineer

Computer Service Organization

1996 - 1997 Floral Park, NY

Senior Tech Support / N
etwork Engineer

Advanced Office Systems

1995 - 1996 Cromwell, C
T

Systems Integrator / T
echnician

Bob 

McCane About Me 
Talented, hardworking, creative technical 
professional with 20+ years of 
experience: network and tech support, 
internal/external customer interface, 
extensive troubleshooting, graphic 
design, web design, project management, 
team leader/team player, manager, owner. 
Highly proficient multi-tasker able to solve 
complex problems. Personable and 
detail-oriented; able to offer solutions in 
plain terminology. 

Professional Skills

Design

Web Design

Branding

Creative Direction

Project Management

Development

Multim
edia

Magazine layout

Technical Skills

Network

Help Desk Support 

Print Production

HTML / C
SS

PhotoShop

InDesign

Illustrator

Muse

DreamWeaver

Invision

Flash

Animation

Website Maintenance

MS Office

Windows

Education

Westwood College 

BA in 

Animation 2007

S.U.N.Y. Cobleskill

AA in 

Landscape Design 1991

Novell Certified

Netware Engineer

3.11, 4.1, 5.0

Various continued 

Education

Contact

727-678-4904

bob@bobmccane.com

www.bobmccane.com


