Bob McCane

Phone: (727) 678-4904

Address: 4824 79th Ave. Plz E
Sarasota, FL 34243

Email: McCaneBob@Yahoo.com
Website: www.BobMcCane.com

Talented, hardworking, creative, and technically skilled professional with over 31 years of diverse experience
in ownership, management, project management, team leadership, web design, graphic design, and
technical support. Proven ability to manage multiple priorities, lead projects and teams, solve problems
creatively, and deliver high-quality results under demanding deadlines. Adaptable and resourceful, with a
strong track record of successfully managing multiple projects while maintaining attention to detail and

meeting organizational goals.

Work Experience

MultiMedia Monkey

Web / Graphic Designer / Owner

2010 — 2025 / Sarasota, FL

K & B Towing

Owner - Partner / Business / Marketing

2010 — 2025 / Sarasota, FL

SeaBreaze Family Magazine

Owner / Web / Graphics Designer

2016 - 2017 / Sarasota, FL

SingleFatherHelp.com
Web Design / Owner
2007 - 2010 / Franklin, NC

Pinellas Realtor Organization
Help Desk Support
2006 — 2007 / Clearwater, FL

Westwood College Online
Full Time Student
2005 - 2007 / Denver, CO

Knolls Atomic Power Lab
Help Desk - Tier 1/ Advisor
2003 - 2004 / Troy, NY

Carrier / United Technologies
PC Rollout
2002 - 2002 / Syracuse, NY

NY State Atttorney General
Help Desk - Tier 1
2001 - 2002 / Troy, NY

NY State DOT
PC Rollout
2001 - 2001/ Albany, NY

FairPoint Communication
Project Manager
2001 - 2001/ Albany, NY

Carrier / United Technologies
Senior Technical Support
1999 — 2000 / Syracuse, NY

Cyberian Outpost
Senior Technical Support / Project Manager
1998 — 1999 / Kent, CT

Reuben H. Donnelly
IT Team Leader / Network Engineer
1987 — 1998 / Liverpool, NY

Computer Service Organization
Senior Technical Support / Network
Engineer 1986 — 1987 / Floral Park, NY

Advanced Office Systems
Systems Integrator / Technician
1995 - 1996 / Cromwell, CT



Education

Westwood College Online
Bachelors in Animation
2005 - 2007

S.U.N.Y. Cobleskill
Associates in Landscape Design
1988 - 1991

Novell Certified
Netware Engineer
1994

Key Skills

IT Specialist * IT Support ¢« IT Department Leadership * Project Coordination * Technical Issue Resolution ¢
Software Setup ¢ Network Setup « Remote Access Assistance ¢ Investigation ¢ Research « Client Support ¢
Troubleshooting « Effctive Communication




